
Exchange- and return form 

Not satisfied? Want to return or exchange your order? That is no problem at the dinky brashop. 

Please keep in mind the following rules: 

1. Read the conditions on the back of this form. 

2. Contact us at info@dinkybrashop.com informing us you want to return one or more items. 
You’ll receive a return code which you have to write down on this form. 

3. Fill out the remainder of this form. 

4. Put the items to be returned in original condition, together with this form in the box and 

seal the box tightly closed. 
5. Send the box with sufficient postage and Track and Trace code to: 

DKBHS 

van Lyndenlaan 28 
3768 MG Soest  

Netherlands 

6. We’d like to receive the Track & Trace number of the dispatch, so we can track it easily. 
Please use above e-mail address to send us the Track & Trace number. 

7. After we have received your return in good order, we will arrange the payment within 10 

working days to the IBAN no. provided below. If you want an exchange of items, we will 
send out the new items as soon as possible.  

 

Order information 

Your Name 
 

 

Invoice number 
 

 

Order number 

 

 

Return code 

 

 

 
Product information 

Article no. (see invoice) 1, 2, 

or 3* 

Reason Size Color Amount 

 

 

     

 
 

     

   
 

   

 
 

     

*If you wish to exchange an item, please fill in the data on the first line of the article to be exchanged (enter 1 

in the second column). On the next line, please add the data of the desired article (fill in two in the second 

column). for items to be returned, put 3 in the second column. 

Account details 

Name of account holder 

 

 

IBAN 
 

 

We prefer to refund through a bank account, irrespective of how you made your payment. Partial returns are 

easier to deposit this way and there is no delay in processing by PayPal (usually 3 to 5 days extra) or other 

companies. This applies to all European accounts. 

 

Signature   Date  

 

 

mailto:info@dinkybrashop.com


 

 

Exchange & Return conditions 

Exchange or return of items are allowed within 14 days, starting on the date of receipt of the order. 

The articles are unworn, undamaged, with original labels in their original packaging. Items returned 
in an envelope, are not accepted by dinky brashop for further processing. 

 

Fitting is, of course, allowed! Swimwear and panties belonging to a lingerie set must be fitted on top 
of your underwear for hygiene reasons. Single briefs cannot be returned or exchanged, again for 

hygiene reasons. Silicone accessories also cannot be returned or exchanged if they are removed from 

the packaging for the same reason.  
 

The cost of the return shipment are at your own expense. If you are exchanging an item then the 

shipping for the new item is at the expense of dinky brashop. Would you then again exchange an 
item,  then these shipping costs is for yourself. 

 

Do you want to exchange an item? Then you can already send us an email with the desired product 

information and invoice / order number. If possible, we reserve this article. The article will be sent 
as soon as we have received your return. 


